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Nutrition, National School Lunch Program, Affordable Housing 

SNAP & WIC

Education Services, Special Education, Title 1 Grants

Early Childhood Head Start

Healthcare, Health Centers, Senior Services, Veterans Services

Medicaid Medicare
Some Uses of 
Census Data
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2020 Census
A complete and accurate count of the 
population and housing

Count everyone once, 

only once, and in the right place.

ESTABLISH 

WHERE TO 

COUNT

MOTIVATE 

PEOPLE TO 

RESPOND

SELF-

RESPONSE

NONRESPONSE 

FOLLOWUP

TABULATE DATA AND 

RELEASE CENSUS 

RESULTS
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Optimizing Self-Response 
for 2020 Census

▪ In previous censuses, the primary 
method of responding to the census 
was to receive a questionnaire in the 
mail…complete it and mail it back
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The 2020 Census 
is 

DIFFERENT

3 Ways to respond: 
- Online 

- Telephone 
- Mail
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12 Non-English Languages Supported by 
Internet Response Tool & Call Centers

❑ Arabic

❑ Chinese

❑ Haitian Creole

❑ French

❑ Japanese

❑ Korean
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❑ Polish

❑ Portuguese

❑ Russian

❑ Spanish

❑ Tagalog

❑ Vietnamese
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Inviting Households to 
Participate in the 

2020 Census
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Dissecting the 
2020 

Questionnaire
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❑ Age

❑ Sex

❑ Hispanic origin

❑ Race

❑ Relationship to Person 1

Subjects on the 
2020 Questionnaire
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Getting 
Started

The 2020 Census can 
be completed online, 
telephone, or by mail.

“Before you answer 
Question 1, count the 
people living in this 
house, apartment, or 
mobile home using our 
guidelines.”
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Hispanic Origin
(asked since 1970)

Why we ask it
Each answer provided by the respondent represents self-classification. The categories are 
arranged and worded to reduce respondent confusion and to lower the nonresponse rate. 
The category, “”No, not of Hispanic, Latino, or Spanish origin” is listed first so that the 
question more clearly will show that it pertains to all respondents and to convey that 
respondents, Hispanics as well as non-Hispanics should provide an answer.
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Race
(asked since 1790)

Why we ask it
Each answer provided by the respondent 
represents self-classification, according to the race 
or races with which the individual most closely 
identifies. This question includes both racial and 
national origin or socio-cultural groups and 
attempts to reflect the increasing racial and ethnic 
diversity of the US population.
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Relationship
(asked since 1880)

Why we ask it
Relationship is essential for classifying the 
population into families and household types. 
Categories showing biological, step, and 
adoptive children are necessary to reflect the 
increasingly complex family structures created 
as a result of marital disruption, remarriage, 
cohabitation, and other factors. Data collected 
about relationships involving in-laws are used 
to measure multi-generational living 
arrangements. 
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If a household does not choose to 
self-respond…

For up to six days (with the possibility of more than one contact attempt 

per day), an enumerator will attempt to gather census information from 

someone in the household. After each contact attempt, the enumerator 

will leave a “Notice of Visit” form encouraging households to respond 

via mail, phone, or online. After three days of attempting to contact 

someone at the address, an enumerator may begin contacting 

neighbors to request a proxy response for the nonresponding household.
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https://www.prb.org/u-s-2020-census-faq/#footnote-7
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